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	Background to Project

The intention of this project was to investigate the use of Web 2.0 as part of the teaching and learning process. This is particularly relevant at the moment as more and more learners are coming to us as "Digital natives" and the need to engage them in ways that they are both familiar and engaged with is increasing. As a result of this, we wanted to investigate the possibility of Web 2.0 technology supporting learning both as part of a class activity and as reinforcement outside the classroom. Increasingly, the need for employers to be involved with the learning process is becoming more important, with employers receiving students who, in their opinion may not have been properly prepared for work in the sector due to a lack of understanding or resource to ensure students learn skills specific to their chosen sector.

The key focus of the project was to involve a number of HE tutors in the process to up skill them in the use of Web 2.0 to improve effective teaching and learning for our HE provision.


	Project Approach

As we have recently been involved in a JISC collections project to create a large number of high quality training videos for Hairdressing in association with MIMAS, the creators and maintainers of http://www.hairdressing.ac.uk we felt that this was a good area to focus on, with the intention of creating "Mash up" type content using resources we already had created and blending these in with consolidation assessment to allow students to experience the content in a number of different ways. The JISC collections content was developed in conjunction with members of the hairdressing industry and, as such, basing resources around this gives a strong basis of relevance to the industry.  As well as this strand we proceeded with a Web 2.0 tools strand, which engaged a number of students on the first year of the Foundation Degree in Early Years with a number of Web 2.0 tools in a number of different ways to see what effect this had on the ability to engage and learn using Web 2.0.


	Describe the Project from start to finish

After the decisions were made as stated in the "Project Approach" section, we began working with one of the lecturers from our Hairdressing department, Deborah Lisseman. After numerous discussions and testing we decided that the best way we could proceed with the project from her perspective was to take the already created videos and section them down, allowing students to, rather than watch the videos, step through the key points host by shot and have access to textual descriptions of each stage as it progressed. These content packages end with embedded versions of the videos form our YouTube channel as well as a Flickr photo stream relevant to the style of the particular cut. This enables students to be learning using relevant content and then to be exposed to inspiration for new styles they may want to investigate. At the same time as the decision with Deborah, discussions were taking place with Amanda McCully who was the tutor leading on the Web 2.0 tools strand. It was decided that there were certain themes and topics that she wished her students to engage with via this method and she was going to flesh out activities and such for the team to set up on the Web 2.0 platforms.

At this point, work with Deborah began slowly, due to other commitments with teaching and such but content started to be produced. The project officer, having had some experience with the platform, chose Xerte Toolkits as the method in which the content was to be assembled as it gives a professional look and deals well with videos and other such multimedia content. The ongoing development of content for this strand involved a lot of Deborah's time to move this forward due to the specialist nature of the subject matter. Nevertheless objects were being produced. At this time, Amanda had come back with the information she wanted to include in her strand; this included reflective blogging using the blogging platform Blogger.com to reflect on observational practice. Resources were created to support the students in taking part in this activity and flesh out the core of the idea Amanda was using.

In the final phase of the project, with the hairdressing strand, having had difficulties in getting content created due to a number of issues, a time was set by with the involved students to get their feedback on how the learning packages were taking shape and how they might possibly be improved. Feedback from this session was very positive with students gaining deeper understanding of the concepts being discussed when being taken through it more slowly and having the chance to see a number of finished products than with the tutor taking them through and them only having access to being able to see one example of the finished thing. Criticism did come, however from the way a number of the assessments worked with the learning object. Amanda's strand was also ready for user testing and at this point time was set aside within the student's timetable to engage in this activity. It was done as a class activity centring around blogging a personal experience in a reflective fashion and then moving on to look at other people’s blogs to see what kind of experience they had and to write a short reflective article on lessons learned from this activity. I think it is fair to say that there were a number of issue, largely centring on the IT abilities of the learners that made the session not go as smoothly as one hoped. The students, however, after the issues seemed to engage easily with the concept of blogging and enjoyed looking at one another’s' practice examples to learn information from that. Feedback was, again, largely positive yet however there was an overall feeling that this activity may have served its purpose just as well as a classroom discussion.


	Lessons Learned

The key lesson learnt from this experience for us is that no matter how closely you work with lecturers in finding a really interesting way to use new technology sometimes the students do not react in the same was as envisaged. As well as this, it has been interesting to learn that despite the media and industry perception to the contrary, students are not always as "digitally native" and capable with IT as we assume they are, this again adds another dimension we must consider when making any innovations that involve our students.


	Recommendations

Continue to investigate educational uses of Web 2.0 technologies without the assumption that students will comprehend how to use them natively.


	Plan for Dissemination

This report is available for all HW LLN partners to access. WCT is willing to share examples of practice with HW LLN partners if requested. Content created for hairdressing available under Attribution, non-commercial share alike creative commons license on request.
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