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PROJECT CLOSURE FORM


	Title of Project 
Exploring the Partner College Student Experience: Achieving an Outstanding Student Experience

	Author
Nick Breeze (in lieu of Louise Martin)

	Organisation
Institute of Sport and Exercise Science, University of Worcester

	Background to Project
The Institute of Sport and Exercise Science (ISES) at the University of Worcester (UW) works in partnership with Stourbridge College, Worcester College of Technology and Herefordshire College of Technology (Holme Lacy campus) to provide HND and degree level sport-related courses.  A key strategic aim of the University of Worcester (UW) is to provide an outstanding student experience and inclusive higher education: these are demanding remits since courses that are provided in collaboration with partner colleges may face greater challenges, as the student experience involves two distinct institutions in different locations, each with their own facilities, resources and staffing.  This project sought to explore how partner college students perceive their overall experience in relation to the following broad themes: (a) facilities and resources, (b) learning and teaching, (c) employability, (d) personal development, and (e) recommendations for enhancing the student experience.
The project also sought the views of partner college staff in relation to how they feel they provide an outstanding student experience, in order to provide an indication of the congruence of staff and student views.  Project findings should have valuable benefits for the future development and enhancement of partner college courses, with the aim of maximising student retention, satisfaction and recruitment.

	Project Approach
All of the 185 partner college students from the three partner institutions participated in the study, together with fifteen partner college and ISES staff who taught on partner college programmes.  A cross-sectional research design was used to qualitatively assess: (a) student perceptions of their experiences in relation to the 5 identified broad themes (see previous section) at different time points within the course (i.e. semester 1 and semester 2), and (b) staff perceptions of how they provide an outstanding student experience, again in relation to the 5 identified broad themes.  Ethical approval was granted following the established ISES ethical procedures.  Project staff developed the student and staff focus group questions based on literature and key internal and external documentation relating to the ‘outstanding student experience’.  All partner college students were invited to attend a group interview to talk about their course experience; all students accepted this invitation and the interviews took place in their usual classroom settings at the end of semester 1, during February 2009.  At the end of semester 2 (May 2009), students were invited to participate in an online survey which asked them about similarities and differences between their two institutions.  Staff were also invited to participate in a group interview at a single time point (April 2009) to talk about how they provided an outstanding student experience.

All the interviews were transcribed and the data analysed initially using a two-domain coding system (positive-negative, similar-different) and then relating these categorisations more closely to the relevant institution using a further two-domain coding system (positive / negative - partner college / University).  Agreement on these was reached through repeated codings of the data by two researchers working independently, until the level of inter-rater agreement was acceptable. These codings were then collated into a Excel workbook containing multiple worksheets representing the different domains, arranged under the 5 broad themes, with related staff comments hyperlinked.  The online survey data was then added in the similar / different domain worksheets to provide a complete overall picture of the data.  The project findings were then written up in the project report, which contained recommendations for the further development of courses run in collaboration with partner colleges, and in particular for maximising the student experience.

	Lessons Learned
Mostly, students and staff were very positive about the partner college – University collaborations and expressed the wish that the good aspects should continue.  However, there were some recommendations resulting from the project, which covered a wide range of issues, including library resourcing, quality of teaching rooms, possible use of more of the technical facilities at the University, greater harmonization of the institutional VLE platforms, more facilities for storage of equipment, a few minor inconsistencies in assessment and tutorial practices between institutions, progression on to degree programmes following HND courses, and the provision of a consistently welcoming induction experience for all students.

	Recommendations
The recommendations of good practice to be shared amongst institutions are based on the Lessons Learned above and are contained in the final report.  Most of the recommendations are concerned with continuing established successful practices, but there are some points for suggested improvement, as listed above.

	Plan for Dissemination
A 40-minute presentation was given at the University of Worcester ‘Supporting Student Learning’ annual learning and teaching conference held on 18th June 2009.
The final report has been written and will be made available to the Institute of Sport and Exercise Science as well as other institutes at the University.
Other outputs are currently in the planning stages, including:
1. A guide for enhancing the partner college student experience, through highlighting the considerations for the development and delivery of courses;
2. A LLN seminar;
3. A University of Worcester Academic Practice and Development Unit (ADPU) seminar.
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