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	Background to Project
Social networks have established themselves in the business world being used as an advertising medium, for gauging public opinion, for recruitment and for providing real time customer support.  Although many staff are interested in the concept of using social networking as a teaching resource and have suggested many areas of possible usage, barriers were identified including a lack of knowledge and experience with the use of social networking and the time and support perceived as necessary to create an effective resource.



	Project Approach
To investigate:
· what social networking tools are accessible to students using magnification and screen reading software and how they can be relevant to students

· the suitability of content to students from certain religious and cultural backgrounds

· the use of rules governing chat
· how to create an account, a group and how to invite others into a group

· navigational instructions using assistive technology keystroke commands

· what are the privacy settings and how to access them using assistive technology keystroke commands
To raise awareness levels of a set of Key Products to be produced:
· an effective programme of CPD that could be scaled up and replicated to use in mainstream education and other specialist colleges

· learner support material across subject areas


	Describe the Project from start to finish
The project began by confirming that social networks are now omnipresent with their popularity and usage still growing.  The huge numbers are not going unnoticed by governments, law enforcement agencies, business, commerce and in turn educators with BECTA stating that the affordances of Web 2.0 seem to harmonise well with current policy initiatives and modern thinking about educational practice.

The apparent ‘need’ by students to be included in the cultural phenomenon affords clear potential for the misuse of personal information.  By using social networks as a forum for teaching e-safety young people can learn how to present themselves online and become informed of and more able to deal with any risks that arise.  The Byron Review confirmed this stating that, ‘in educating young people we should empower them to learn how to use digital technology responsibly, not simply block what they can access’.

Facebook and all other social networks include security features that enable people to choose what is displayed and to whom.  Unfortunately these are rarely obvious to screen reader users and are frequently changed resulting in the need by users to regularly access and update their settings.
The use of social networking as an effective teaching tool is in many ways reliant on the ability to create an identity and to maintain some level of control.  The use of Pages and Groups and their associated forums and discussion boards enable these features to be available.

The appendices included in the report were produced to provide information and guidance on safety when using social networks and mobile technology, information on Netiquette/Chatiquette and a starting point on how to access Facebook using a screen reader.


	Lessons Learned
Facebook and all other social networks include security features that enable users to choose what is displayed and to whom.  Unfortunately these are rarely obvious to screen reader users and are frequently updated resulting in the need by users to regularly access and understand the implications of their settings.


	Recommendations
By recognising the need to incorporate formal skills training, etiquette and knowledge of the risks involved students can be better prepared for inclusion in mainstream education and employment.  The most effective way to reinforce taught skills is to use them in everyday contexts.  By using social networks as a forum for teaching e-safety young people can become informed in how to present themselves online and be more able to deal with any risks that arise.



